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IMD WORLD COMPETITIVENESS YEARBOOK 2004

The IMD World Competitiveness
Yearbook 2004 (WCY)
analyzes and ranks
the ability of nations
to create and maintain
an environment
that sustalns the competltlveness

of enterprises.
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IMD WORLD COMPETITIVENESS YEARBOOK 2004

Considered the worldwide reference point®3
to world competitiveness, %
It has been published without interruption 1IVD
since 1989 and
ranks 59 national and regional economies
using 321 criteria.
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Embargo Date Y o
May 4, 2004 at 18:30 Local time —
WORLD COMPETITIVENESS YEARBOOK 2004

The WCY is
IMDWORLD
an indispensable tool COMPETITIVENESS
Y EARECLE
for business leaders,
government agencies

and academia.
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IM) Press Release

Real World, Real Learming
Embargo Date: May 4, 2004 at 18:30 Local time

PUBLICATION: IMD WORLD COMPETITIVENESS YEARBOOK 2004

The WCY analyzes and ranks the ability of nations to create and mamtain an environment that sustains the competitiveness
of enterprises. Articles should refer to the official IMD site: www.imd chiwcy.

Downloading site for Rankings - Country/Regional Profiles = Customized Rankings
For the Press only (Please do not publish this address):

www.worldcompetitiveness.com/wcy
Password: media04
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FORGET OFFSHORING. IT'S MORE SERIOCUS THAN THAT!

A new breed of competitors is reshaping the world
(All quotes can be attributed to Professor Stephane Garelli, IMD)

Offshoring triggers new deficits

For every dollar invested in the US. four dollars are invested by American enterprises abroad. Compelitiveness
has so far thrived on exploiting low cost opportunities around the world. Asia is attracting 60% of the mvestments
going to developing countries. China has become the first recipient of direct investment and the 4" largest
exporter of manufactured goods in the World. The US balance of trade is plunging to a staggering deficit of
$581bn. However, about half of the imports entering the US are actually American products, manufactured
abroad by American corporations and shipped back to the US.

Investments move from West to East

Investments move East, and not only to Asia. Most industrialized nations are paying more than $20 an hour for
their labor cost. Germany peaks at $30. China, India and Russia fare on average under $1. Estonia, a mere 30
minute flight away from Finland, pays its workforce $52.7! The new European member stales, especially the
Slovak and Czech republics and the Baltic States closely follow the path of Ireland, where direct investment
flows account for 20% of GDP. But in Ireland, the labor cost has surged to $18!

Beyond offshoring, a new breed of competitors

A new breed of local competitors emerges, mainly from Asia, and soon from Russia and Central Europe. They
don't only provide manufacturing or services to western companies; they compete in their own right with their
own brands. They will assail western markets, just as Japan did before, but on a much wider scale. Such nations
are quickly absorbing world standards in management and technology, which are spread by offshoring activities.
Contrary to many industrialized nations, especially in Europe, they are eager to succeed. They often rank very
high in accepting the need for economic and social reform or in having values that sustain competitiveness.
They reshape world competitiveness. Others will dearly suffer.
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IMD WORLD COMPETITIVENESS YEARBOOK 2004

THE 2004 WORLD COMPETITIVENESS RANKINGS

THE TOP TEN (OUT OF 60) THE BIG MOVERS (GLOBAL)
S%TE Country/Region RS:k Rg;u k Change |Country/Region Rgzk Rg;k
100.0 |USA 1 1 +19 | Zhejiang 19 38
89.0 |Singapore . 4 +16  |India 34 50
86.6 |Canada 3 6 +11  |Bavaria 20) 3
86.0 |Australia 4 7/ +6  |Maharashira 38 44
86.0 |lceland 5 8 +6  |Slovak Republic | 40 46
85.8 |Hong Kong 6 10 +5 | Taiwan 12 17
844 |Denmark 7 5 +5  |Malaysia 16 21
83.6 |Finland 8 3 +5  |China Mainland | 24 29
dJ.1 _[Luxembourg 9 Z +4  |Hong Kong b 10
80.3 |lreland 10 11 +4  |Russia 50 54
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IMD WORLD COMPETITIVENESS YEARBOOK 2004

The IMD World Competitiveness Yearbook 2004 provides several customized rankings. whether global, by size,
by wealth, by regions, etc. In the overall ranking, for example, the US ranks 1st, Singapore 2nd, Finland 8th,
Switzerfand 14th, the Netherlands 15th, Germany 21st, the UK 22nd, Japan 23rd, China 24th. Chile 26th,
France 30th, Korea 35th, South Africa 49th, Russia 50th, Italy 51st, Brazil 53rd, Mexico 56th and Venezuela
60th. On the other hand, those whose position has improved the most are: Zhejiang 19th, Bavaria 20th, India
34th and Maharashtra 36th. Here are two samples of customized rankings split by population size:

POPULATION GREATER THAN 20 MILLION POPULATION LESS THAN 20 MILLION
S‘ETE Country/Region Rggk Rggk Sc;c;re Country/Region Fﬂ:k Rg;k
100.0 |USA 1 1 89.0 |Singapore 1 3
86.6 [Canada 2z pl g6.0  |lceland 2 4
86.0 [Australia 3 3 85.8 |[Hong Kong 3 7
79.5 [Taiwan 4 4 844 |Denmark 4 4
75.9 |Malaysia 5 7 836 |Finland 5 2
74.3 | Zhejiang (China) 6 14 83.1 | Luxembourg 6 1
73.4 | Germany 7 5] a0.3  |lreland 7 8
722 |[United Kingdom 8 5 796 |Sweden 8 4
/1.9 [|Japan 9 Y 8.9 |Austna 4 11
70.7 | China Mainland 10 11 78.8 | Switzerland 10 6

(NB: The Scores are actually indices (0 to 100) generated for the unique purpose of constructing charts and graphics.)
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ECONOMIC PERFORMANCE GOVERNMENT EFFICIENCY

Macro-economic evaluation of the domestic aconomy  Extent to which government policies are conducive to competitivanass

5% |
?; i ldl_;_r
& - L
7\
BUSIMESS EFFICIENCY INFRASTRUCTURE

Extarit to which enterprises are performing In an innavative, proficable and respansible manner Extant to which baslz, tachnalolcal, sclentfic and human rasources maat the neads of businass
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GDP per capita greater than $10°000
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The Americas
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COMPETITIVENESS TRENDS - OVERALL

KOREA

CHALLENGES IN 2004

* Aim to become the economic hub
of NMorth East Asia by Iincreasing
attractiveness.

= Ensure a corruption-free society and
invent a supportive government
frameworlk.

+ Advance science and technology and
attract competitive foreign firms.

= Build peace and prosperity on the Korean
Peninsula and encourage free trade.

* [nvest In people development to balance
etcthical worlk life and family well-being.

- R

Provided by :
Competitiveness Valuation International, Inc.
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OVERALL PERFORMANCE

BASIC FACTS
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Economic Performance

L USA (1)
KOREA

AJUa12113 IUSWIUISAOD)

Business Efficiency

Capital

Seoul

Population (millicns)

4793 (2003)

Land area (km® '000)

9.6 (2003)

Exchange rate (per §)

1191.00 (2003)

GDP (3 billions)

6057 (2003)

GDP per capita ()

12,638 (2003)

Real GDP growth (%) 3.1 (2003)
Consumer Price Inflation (%) 3.5 (2003)
Unemployment rate (%) 3.40 (2003)

Labor force (millions)

2292 (2003)

Current Account Balance (§ bn)

13.1 (2003)

Direct Investment

Stocks Inward (% billions)

43,69 (2002)

Flows Inward (% of GDP)

0.36 (2002)

Ence 2002
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Domestic Economy 35
International Trade 32
International Investment 54

Employment |18
ECOHGHIC PERFORMANCE Prices 56

28 26

'EQJ' Public Finance 2
gooa ﬂ nunuu[ Fiscal Policy 22
Hﬂ Institutional Framewaorlk 37

| GOVERNMENT EFFICIENCY Susiness Legsiation 2
GOVERNMENT EFFICIENCY Societal Framewaonrk 59

31
37 36
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| Economic Performance

| 4.07 Unemployment rate Percentage of labor force 4 Fig
| 409 Youth unemployment Percentage of labor force 0 =
|.1.0] Gross domestic product (GDP) USE billions [
|.2.07 Exports of goods LSS billions 12
|.2.09 Exports of goods - real growth Percentage change based on USH values |3
|.2.0] Current account balance LIS} billions {minus sign = deficit) |4
|.1.02 GDP {PPP) Estimates; LIS$ billions at purchasing power parity | 4
|.2.10 Exports of commercial services U5} billions |6
|.[.12 Real GDP Growth Percentage change, based on national currency in constant prices 22
| .4.02 Employment Percentage of population 75
| Economic Performance Rank
[.5.02 Cost-of-living index Index of basket of goods & services in major cities, excluding housing (New York City = 100 55
[.3.06 Direct investment flows inward Percentage of GDP 54
[.2.12 Exports of commercial services - real growth Percentage change based on US$ values 52
|.2.18 Trade to GDP ratio (Exports + Imports) /{2 x GDP) 49
|.3.14 Relocation of R&D facilities is a threat w the future of your economy (Survey) 49
[.3.13 Relocation of production is a threat to the future of your economy {Survey) 45
[.1.2] Resilience of the economy to economic cycles is weak (Survey) 43
|.4.03 Employment - growth Estimates: percentage change 42
|.2.11 Exports of commercial services Percentage of GDF 4
|.3.04 Direct investment stocks abroad - real growth Percentage change based on US$ values 40
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2.1.04
2.1.10
2.4.05
2.1.02
2.3.03
2.3.07
2.1.08
2.1.07
2.2.02
2,207

2 Government Efficiency

Central government domestic debt Percentage of GDF

Total reserves Including gold and official reserves {gold = SDR 35 per ounce)
Government subsidies To private and public companies as a percentage of GDP
Government budget surplus/deficit Percentage of GDF

Interest rate spread Lending rate minus deposit rate

Exchange rate stability Parity change from naticnal currency to SDR, 2003/200]

Interest payment F'E'I'L'E'I]EEIEE' of current revenue

Central government total debt - real growth Percentage change, based on national currency in constant prices

Effective personal income tax rate Percentage of an income equal to GDF per capita

Corporate tax rate on profit Maximum tax rate, calculated on profic before tax

2 Government Efficiency

2.4.09
2.5.10
2.5.09
2.4.03
2.2.12
2.5.04
2.3.13
2.3.08
2.4.02
2.4.19

Price controls affect pricing of products in most industries (Survey)

Females in parliament Percentage of total seats in Parliament

Discrimination (race, gender, etc.) poses a handicap in society (Survey)

Public sector contracts are not sufficiently open to foreign bidders (Survey)

Collected capital and property taxes Percentage of GDP

The risk of pelitical instability is very high (Survey)

Political parties do not understand today's economic challenges (Survey)

Policy direction of the government is not consistent (Survey)

Protectionism in your economy negatively affects the conduct of your business {Survey)

Foreign investors are not free to acquire contral in domestic companies (Survey)
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% Froductivity 32
= Labor Market 36

ey abor Marke
z \Z7 Finance 40
Management Practices 39
BUSINESS EFFICIENCY Artitudes and Values |9

23
26 27
28 30

Basic Infrastructure 55
Technological Infrastructure g
Scientific Infrastructure |S

Health and Environment 32
e i 2
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3.5.05
3.3.04
3219
3.2.05
3.3.15
3.4.06
3.3.14
3.5.01
3.5.06
3.2.04

3 Business Efficiency

MNeed for economic and social reforms is generally understood by people in your society (Survey)

MNumber of credit cards issued Per capita

International experience of senior managers is generally significant (Survey)

Working hours Average number of working hours per year

Listed domestic companies Number of listed domestic companies

Customer satisfaction is emphasized in your economy (Survey)

Value traded on stock markets USY per capita

Attitudes toward globalization are generally positive in your economy {Survey)

Values of society support competitiveness {Survey)

Remuneration of management Tomal base salary plus bonuses and long-term incentives, LISE

3 Business Efficiency

3.2.06 Labor relations are generally hostile (Survey)

3.3.13 Stock market capitalization Percentage of GDP

3.3.17 Rights and responsibilities of shareholders are not well-defined (Survey)

3404 Corporate boards do not supervise the management of companies effectively (Survey)

3405 Shareholder value is not efficiently managed [{Survey)

3.3.22 Factoring Percentage of merchandise exports

3.3.10 Banking regulation hinders competitiveness in your economy | Survey)

3.4.03 Credibility of managers is not widely acknowledged in the economy (Survey)

3.5.03 MNational culture is closed to foreign ideas (Survey)

3.3.16 Stock market index percentage change on index

IM)
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4.2.11
43121
43.17
4.1.07
4.2.09
4.5.05
4.2.10
4.3.08
4.3.06
4.2.17

4 Infrastructure

Broadband subscribers Murmber of subscribers per 1000 inhabitants

4 Infrastructure

4.5.08
4502
4.1.23
4.1.24
4.2.03
4501
4.5.07
45.12
4.1.02
4.5.11

IM
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I
Patent productivity Patents granted to residents / R&D personnel in business {'000s) 3
Patents granted to residents Mumber of patents granted to residents javerage 1999-2001) 3
Dependency ratio Population under 15 and over &4 years old, divided by active population (15 to 64 years) 4
Internet users Number of internet users per | 000 people / Source: Computer Industry Almanac 5
Higher education achievement Percentage of population that has attained at least tertiary education for persons 25-34 5
Internet costs Cost for 20 hours dial-up use per manth, (U5%) 7
Total R&D personnel in business enterprise Full-time work equivalent (FTE) 7
Total R&D personnel nationwide Full-time work equivalent (FTE] 7
High-tech exports Percentage of manufactured exports 8
University education does not meet the needs of a competitive economy  (Survey) 59
Pupil-teacher ratio {primary education) Ratio of students to teaching staff 56
Energy imports vs merchandise exports Energy imports as a percentage of merchandise exports in US$ 54
Electricity costs for industrial clients US% per kwh 53
International fixed telephone costs U5% per 3 minutes in peal hours to USA (for LISA w Europe) 52
Total public expenditure on education Percentage of GDP 52
The educational system does not meet the needs of a competitive economy  (Survey) 52
Qualified engineers are not available in your labor market (Survey) 52
Arable area Square meters per capita 51
Education in finance does not meet the needs of enterprises (Survey) 51
— R
:-]L;L“;%El]lllll;tf\tb‘" Tuesday, May 04, 2004 pPage 30 2004, cvikorea T }73 Tﬁ iq Iﬁ.l ?l‘{ ﬁ#_"

YEARBOOK.

ORI B

DI 0N | ST NGl Nt

|"_1—'



10 Stromgea Criterla 20 Wsalisir Crivarli
Beoncmyn  Boorcmyn dvenp Roomcanys  bootwig’s  Asiiag
Bhader  Hans: Ve Bank Ve B e Mam Vi Ak Vike
4111 DROADBAND SUBSCRIBERS 11842 1 1107 401,24 ELECTRICITY COSTS PO INDUSTRIAL CLIEMTS 0.550 i 0087
Higidir of tiilavibeds jo | 000 indalitaies LS4 prr kwvh
1M HUMBER ©F CREDIT CARDS IRSLED: 1100 4 0. Thi 4501 PUPIL-TEACHER RATIC (PRIMARY EDLICATION) 1110 54 L8
Per coprien Bania of snsdanes o seaching aaf
43,11 PATENT PRODUCTIVITY | Aé. & k] a0 15,02 COST-GF-LIVING INDEX 101,00 L] Yaaw
Parenite grairisd 1o rokbing | RO pricnng in bR (000} ireden. of bkt of pscshi B werdions in magor ciies. ehing Bensing [Hew Tork City = 1|
L1¥ WORKING HOURS PRI ! (K4 1.1.13 COLLECTED CAFITAL AMD PROPERTY TAXES 11 41 1.k
Airage iiner o wirking hises jiv P Parcanoge of GOF
4.1.87 DEPENDEMCY RATIO 0.1 4 0.2 450 TOTAL PUBLIC EXPENIMTURE oM EDUCATION La it 5.
Popu siion e 14 aned ceor #d oy ol divided by scmee popubiion {15 b0 #4 e Pesieniageal GOF
4.1.%F INTERMET USERS L0511 5 141.71 LLIT STOCK HARKET CAPITALIZATION 0.04 4 1405
Humber of imemat men per |30 prople | Sosros: Comgaesr Induvery Almars Fercanoge of GOF
4,300 INTERHET CORTS LA 7 [ERZ] Lhs STOCK MARRET INDEX 15.00 L1 L1ER 11
Cooam o 0 bretwrn il e prar ez, (US4 frfcenityg chusgi o ik s
L1 CENTRAL GOVERNHENT DOMESTIC DEBT 0.4& 4 11.99 1118 TRADE TO GIP RATID 1.9 L1 4554
Perceneags of GO# fExporm + mpom) 1 = GLF:
4585 HIGHER FOUCATION ACHIFVEMENT 15 5 15 1.5.04 DIRECT INYESTHMENT FLOWS INWARD 0.5 LY il
Peviridings o jupulaiiom ih huri aiiaised ai Innid beviary ol i adion b prriims 153 Parcantigi of GOP
4117 PATEMTS GRAMTED TO RESIDEMTS FLATY 1 59| 44,01 TOTAL HEALTH EXPTHITURD &0 A 74
Hismbier of pa e gramed o reedan (rerage 13001 Parcanoge of GOF
4,188 HOBILE TELEPHOME COSTS 0.2% ¥ 083 BLIY LABOR FORCE QROWTH alr LH LI?
LI o 3 e i o i ol Prrimiage ihasge
|48 UNEMPLOYHENT RATE .40 Fi B.3g 1.1,02 DIRECT INYESTHENT FLOWS ABROAD 0.49 i L.T9
Pereemage of labiw e Fercanoge of GOF
4181 TOTAL EXPENDITURE OH RED 5m I3 1517 45,08 PUPIL-TEACHER RATIO (SECONDARY EDLICATICHM) i 1] [ X
Fervernaps of LOF Paiti ol anideiis 1 eeahing ual
LLI% INTERMATIONAL FXPERIFHCE (X1 1 AT ] L1046 LABGN RELATIOMS 4.00 o] &7
{5yt ierrancnal sxparen o wnke manga i gnenll apidcn [Survey] Labor relatiom are goranly bl
1588 HEED FORECOMOHIC AMD SOCIAL REFORHY 148 i L) Liagy FRICE CONTROLS .85 i &4
{Suirveh M for oo s pocinl raformmt & piral y urdeninood by pople i foar wokty (S wiy) Price comtroll affect pracing of prodhacth i il indiltmes
148 CUSTOMER SATISFACTION 7.54 1 bA% 1.5.0% DISCRIMINATION im 57 EAR
Vi Coridtoared sl Ticn is & mijluriiid in poud esing [farery] DAserimisaiion irace, gerder. oin ) ponies & hadicap in socicey
4.1,10 BASIC RESEARCH b 14 5.4l LR RISK OF POLITICAL INSTABILITY LS 41 T
{Suirvesd Dtk ramrch dosil enfanca bongw m sconcinic demkpmiene (aweey) The svik oo podtical aniialily o veey bigh
4404 SUSTAINABLE DEVELGFMENT (ATI T bbd 4508 UNIVERSITY EDUCATION o w 578
(i iRtk deslopivet K 5 oy DR o {Surey] Unisaniy sdeanon dom s maar da nead of § companiss econoap
LR8I ATTITUDES ToOWARD CLOBALIZATION T 4 b2 140} PUBLIC SECTOR CONTRACTS 4,d# L .15
st Aaieles i il geodaliation ave g aly jniee in par v [Bidwy] Public ehotd comricrs ae oot ciliiendy ofe 1o bamgn bedders
150 VALUES OF SOCIETY (%] 14 b0z LEIT RIGHTS AND RESFONSIBILITIES OF SHAREHOLDENRS 5.08 4 X 0]
[y Valumy of ynorty mpport romprtithemen [y Fights snd revpeom bk of sharohaldory wre ot wadlietned
Gnce 2o}

VD&

“THE WORLD
COMPETITIVENESS
YEARBOOK.

Tuesday, May 04, 2004 page 31

2004, CVIKorea [T} ?J ﬂ i;q % J'"?--

Competivenes audlon Ifemdiondl ke

P i

&

Y 4



GOF FER CAFTA RE&L GOF GRO'WTH . CENTRAL GOVERRMENT TOTAL DERT O PEALL FRODUCTIVITY

Lo P B e e P iag changs bird -8 mliid CaTendy i St ErE Poroa s g o GOF COF par s e ploped, LA
L] 1] L] h1 B
fi] ¥ i1 15 i
[£2 L] i LE] pR ]
1] 1] an pLE ]
T} A 1% 1380
R - - 3 18 (B ]
1997 IV BeR D A Hap M 1% p B EE 195 0 EE I1EG EE LI T B
FRAIVATE FBIAL CONSUHPTION EXPERDITURE GROAS DOMHESTIC INMVESTHENT LABOR PRODUCT IVITY EﬂHIEI-I'I-ITIDHI.Fh'ILI
Pedasi e ey [— COF par g svploped e bose, UER [T
SN 16 [§] Wi
LI ] IE‘ B
e ] 1 ki
e . 5 \/\/—‘ :
@, i " L
A w et [ 57
FERTOIFE PR O A0 EEd 30 RO 1T D A XD s HET iR I e i K LI
GHORS DEHMERTIC SAWiMGS CLIRRENT ACCOURMT ki LARCE COHFUTERS PER CAPITA INTRERHET USRS
Perardage ol TOF P of GIF Prhrnbem of s orgrnr s g KA porm pla  fonarsm ¥ Bl per | gl ! e v gy | i p e
iE] F 0 [
w W Es L
1;‘ /\’/ i i P
i 1 £ ] 44
k] i L 2
1] 3 118 0
9% NN Ty L T T T R T 1 11 ] 197 e W M0 i NED la L I T I T T T ™ TR T T TR | "'}
EX PO TS OF GOoDs ERMEL T IMYESTHEMT FLOYS. S BRI CREDIMLITY OF MARAGERS CORPOIRATE BOARLH
LAN s, L. Emra re Jpwrer ar ey e
] L ] 1] 1]
1 ' L] L]
1m 40 A = &
1iE ' q 4 ._______—-I——q'--._.--
184 L} ] ]
150 24 a [}
1847 AW Eee N I - ] ;g;.:.. V. E] L LT T L T T T /R | T ] CL T I T T T T T S ]
DREET IWNWERTHERNT FLOWE | e SR LIWE M FLOYMEMT RATE EMTHEF BEMELIS P SOHALL BESPORSMLITY
LAY oy Parr i gy o bbow ferca lmras 1 Jpirver: lrrp Eeman Copar o vy
] (1] i [
L} & ] [
-ﬁ‘ /_\ £i '5" _-‘-'-'-.___.--'-‘-‘-.1._.-‘ & .—'-_-_.__--I-___'___-
] 43 4 i
E] EE | 1 I
I s ) 3
199 WRS B BAG1 D@ MWL 1907 IEE INER D00 BB BBOF JENE IFFTITH IFFF O 183l 30 MM 1T Ee0 1NN 3 W
COMYUAHE R PRECE INFLATION GOVERHMERT BUANGET SLBP LS DEFICIT IHMEGE &ERCHL FLEELITY AMDG ADAFTARILITY
B el g [e— T b rn i oy femamrsien oo Sy
[ & i ia
[ ] L} L}
5 1 " e i ..____'....-'F--.__.—-—l—-._'_.-"
i - & L]
1 -3 h: I
] & L] ]
PEET IR R D i NE MM rEET R IEE e BN D0EE IENE IFHFY 19" I Edd 1B ¥ED G600 197 PP I%FF KN IEE XED 0G0

B e POl
ﬁ% — THE WORLD

' L
IM) COMPETITIVENESS Tuesday, May 04, 2004 Page 32 2004, cvikorea () ;3 ,B E‘ % ?I"H 1‘-'
k. ; YEARBOOK. Coaetivenen Yaudion nemdional na




IMD WORLD COMPETITIVENESS YEARBOOK 2004

WHAT IS THE WCY?

¢ Compeitiveness of 60 economies. using 323 o Published since 1989 without interruption and earliest

criteria publication every year
+ Focuses primarily on Hard data (from international, | » Worldwide reference point with objective benchmarking

regional and national sources) + Reliable and up-to-dale data with unigue network of 57
o Survey data - from the annual WCY Executive Partner Institutes worldwide

Opinion Survey 2004

WHAT IS IMD?

IMD is an independent not-for-profit foundation located in Lausanne, Switzerland. For over 50 years it has trained

managers of leading international companies. Its proven “Real World. Real Learning” philosophy is designed to
enhance leadership in every area of management. IMD helps executives and companies find new and innovative

ways In which to sustain global competitiveness.
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011-475- _
2014 E-Mail

jeong@cvikorea.net

02-785-3658 wWeb Home

150-871 14-32 Fax 02-785- www.cVvikorea.net
3659
804
FOR MORE INFORMATION, PLEASE CONTACT US:
Prof. Stéphane Garelli - WCY +41 21618 02 51 | Ms. Christine Travers - WCY | +4121618 02 51
Ms. Suzanne Rosselet - WCY +41 2161806 23 | Ms. Anna Lennman - Media | +41 21618 6 36
Ms. Madeleine Hediger - WCY +41 2161803 75 | FAX the WCY +41 21618 02 04
Ms. Anne-France Pierazzi- WCY | +41 21618 0268 | EMAIL weyinfo@imd.ch

— THE WORLD

IM) COMPETTTIVENESS Tuesday, May 04, 2004 pPage 34 2004, cviKorea }:H Tél E':I IEI ?"{ %

YEARBOOK ——-




	International Institute for Management Development
	
	
	Considered the worldwide reference point to world competitiveness, it has been published without interruption since 1989 and
	Embargo Date May 4, 2004 at 18:30 Local time
	
	
	

